Your comments and concerns are important to us

Your opinion is valued and we welcome any suggestions that you
may have on how we could improve our service. Please use
these brochures to provide us with your comments, or visit our
website at www.breastscreen.health.wa.gov.au.
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Helping Deliver a Healthy WA

Our commitment
to you...

Your comments
are appreciated
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If you have a complaint
about BreastScreen WA

there are people that can help

BreastScreen WA is committed to providing you
with an effective, friendly, professional service
of the highest standard.
If you wish to make a suggestion or are not
satisfied with any aspect our service, you may:
« speak to any member of staff or their
supervisor; or
= fill in one of our fe ck pamphlets; or
« e-mail: breastscree: @health.wa.gov.au;
or
» contact: Chief Medical Imaging Technologist
BreastScreen WA
9“ Floor, Eastpoint Plaza
233 Adelaide Terrace
PERTH WA 6000
Telephone: (08) 9323 6700
Country free call: 1800 800 033

Your complaint will be:

« Treated in a welcoming manner;

- Received in strict confidence;

» Acknowledged within five working days;

« Treated as genuine wi prejudice;

« Investigated prc due regard
for principles of natural justice and good
customer service.
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